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Let’s Take You From This ……………………………To This



Investigative Reporting Makes Health Care Better/Safer



Cultural Forces Behind Hiding Data



Covid’s Impact On Hospital Safety

https://khn.org/news/tag/covid-risk-in-hospitals/ 



Quality and Safety Ratings



Basics

“If you walk into a hospital CEO’s office today and 
ask how many people were injured from care last 
month, most CEOs could not answer that. That’s a 
travesty. If you aren’t tracking how much harm 
you’re doing, it’s hard to figure out how to manage 
it.”
Dr. Ashish Jha, White House Coronavirus Response Coordinator, Dean of Brown University School of Public Health, former 
professor of global health at Harvard University. 



Data Sources

Remember to consider where the data comes from

Hospital self-reporting

Claims data

Patient surveys



CMS Care Compare -https://www.medicare.gov/care-compare/   



Care Compare - Medicare



Care Compare - Patient Survey
★ Nursing care

★ Doctor care 

★ Hospital environment & experiences 

★ Discharge experience

★ Post-discharge instructions 



Hospital Acquired Infections - CDC National

Hospitals     CDC     Care Compare



Antibiotic Resistance Is A Looming Disaster

EG: limited, untimely, 
incomprehensible data on 
use of antibiotics

2019-2020 - states with at 
least 1 month of reporting

Voluntary not mandated 



Some States Report Patient Harm Data
N



Break For Questions!



AHCJ Resources For 2567s: A Total Gift



What Original 2567 Document Looks Like
● Pay attention to the date 

completed
● If possible, upload to a 

scanning site so you can 
ctrl+F for relevant terms 
for your story

● You can find the zipdrive 
of all of these here: 
https://www.cms.gov/Medic
are/Provider-Enrollment-a
nd-Certification/Certific
ationandComplianc/Hospita
ls 



State Data Resources



Some States (California) Have Incredible Data To Dissect



Non-Governmental Sources



The Leapfrog Group - Voluntary Hospital Survey



Healthgrades



Remember To Check 
Timeliness of the data

   Type of data and its limitations

Shroud of secrecy 

What’s missing and why 



Where To Find Impacted Patients and Family Members

● Yelp
● Reddit
● Facebook
● Twitter
● Instagram
● National groups
● Support groups
● Better Business Bureau
● Patient advocacy groups



And Remember, When Talking To A Patient
● Be kind
● Take your 

time
● Build trust



Handouts! AKA The Motherlode of Resource Sheets

Check it 
out on the 
Whova app!



Contacts
Lauren Weber

laurenw@kff.org, cell 314.703.5829

Lisa McGiffert, Patient Safety Action Network

lmcgpsan@gmail.com 512.415.5405

Patricia Kelmar, U.S. PIRG (Public Interest Research Group)

pkelmar@pirg.org, cell 609.651.7654


